MyHununaibHO€ aBTOHOMHOE JIOIIKOJIbHOE 00pa30BaTeIbHOE YUPEKICHUE
IIEHTp pa3BUTHs peOEHKa - netckuii cag Ne 82 1. Tomcka

[TOJIOXKEHUE
O TIOpsIZIKE IPEOCTAaBIICHUS IIATHBIX 00pa3oBaTeIbHbIX U UHBIX yciayr B MAJIOY Ne82

1. OOLue moI0KEHUS.

1.1. Hacrosmee [lonoxkeHue o nopsjake NpeoCTaBIE€HUs IUIATHBIX 00pa30BaTEIbHBIX U WHBIX YCIIYT
pa3paboTaHO B COOTBETCTBHH C

['paxxnanckuM kogekcoM P®, 3akonom PO «O6 obpazoBanum» ot 29.12.2012 Ne 273-D3,

®enepanbHbiM 3ak0HOM OT 08.05.2010 Ne 83-d3 «O BHECeHMM HU3MEHEHHIl B OT/AEIbHBIC
3aKOHOJaTenbHble akThl Poccuiickorr dexepanuu B CBS3M C  COBEPUICHCTBOBAHHWEM IPABOBOIO
MOJIO’KEHUS TOCYIapCTBEHHBIX (MYHULIUIIATIbHBIX) YUPEXKICHUN,

3akoHoM P® ot 07.02.1992r. Ne 2300-1 «O 3ammTe npaB norpedouTenei»,

[TocranoBnenunem agmuaucTpauuu ['opona Tomcka ot 24.03.2011 N 249 (pexn. ot 07.06.2016) "O6
YTBEPKACHUM MPENEIbHBIX 1IEH Ha IUIaTHBIE YCIYyTM MYHULIMINAIbHBIX YYPEXKIECHUH, B OTHOLIEHUU
KOTOPBIX (PYHKIIMM M TOJHOMOYHMS YUYPEIUTENs] OCYIIECTBISET JemapTaMeHT o0pa3oBaHUA
agmuHuctpanuu 'opoga Tomcka",

Pemenuem J{ymsr ['oponga Tomcka ot 14.07.2010 N 1542 (pen. ot 03.11.2015) "O6 yrBepx)acHum
[Topsinka mpuHATHS peuieHus: 00 ycTaHOBIEHHMM TapudoB (1LIEH) Ha YCIyrd, MpPeoCTaBisieMble
MYHULUNAIBHBIMA TPEINpUITUSIMU U yupexaeHusMu ['opoma Tomcka, W paboOThI, BBHIMOIHSEMbBIE
MYHULIMIIAIbHBIMU IPEIPUITUIMU U yupexaeHussmu ['opoaa Tomcka»

[TocranoBnennem agmuHuctpanuu ['opoga Tomcka ot 09.11.2011 N 1230 (pex. ot 17.09.2015)
"O6 yrBepxkaenuu [lonoxenus o TapudHON MONIUTHKE MyHUITUIIATILHOTO oOpa3zoBanus "['opox Tomck",

[MocranoBnennem agmuuuctpauu ['opoga Tomcka ot 17.10.2012 N 1235 (pen. ot 14.04.2015)
"O6 yrBepxaeHuu IlonoxeHus 00 opraHus3alMM OKa3aHUs IUIATHBIX YCIYT MYHULUIAIbHBIMU
YUPEKIACHUSIMH COLMAILHON cepbl MyHHIIMNanbHOro odpa3zoBanus "I'opon Tomck", HOpMATHBHBIMHU
JOKYMEHTaMH OpraHOB BJIACTH U yIpaBiieHHs oOpa3oBanueM, YcrasoM MAJIOY Ne§2.

Oxazanue TIATHBIX oOpa3oBaTenbHBIX M HMHBIX ycnyr B MAJIOYNe 82 r. Tomcka
OCYILIECTBIISIETCS B LIEJISIX BCECTOPOHHETO YOBIETBOPEHUS 00pa30oBaTelbHbIX NOTPEOHOCTEN IpaXKaaH.
1.2. Hacrosuiee IlonmokeHne peryiaupyeT OTHOLICHHS MEXIY MOTpeOHTEIeM W HCIOJHUTENEM IpH
OKa3aHWM TUIATHBIX 00pa30BaTeNbHBIX U UHBIX yeiuyr MAJIOY.

1.3. [lepeuens OKa3bIBaEMbIX IJIATHBIX 00pa30BaTEIbHBIX U UHBIX YCIYT B YKa3bIBa€TCS B
Ycrase MAJIOY.
1.4. [InatHble 0Opa3oBaTeNbHbIE U UHBIE YCIYTH  HE MOryT ObITh okazaHbl MAJIOY B3amen

WIA B paMKaX OCHOBHOW 00pa30BaTeNbHOM AeATeNnbHOCTH (B pamkax ydeOHoro rurana MAJIOVY) u
roCyJJapCTBEHHbBIX 00pa30BaTeNbHbIX CTAHIAPTOB, (PUHAHCUPYEMBIX U3 OOKETA.

1.5. MAIOY 00513aHO 00€eCIIeYNTh OKa3aHue MJIATHBIX 00pa30BaTENIbHBIX U UHBIX YCIIYT B
HOJHOM O00BEME B COOTBETCTBUU C YCIOBMSMHU JOroBopa (fajiee JOroBop) 00 OKa3aHUM IUIATHBIX
00pa3oBaTENbHBIX U UHBIX YCITYT.



2. YcinoBus IpEaOCTABJICHUSA TNIATHBIX O6pa30BaTeJ'ILHLIX " UHBIX YCIIYT

2.1. MAJZIOY oka3bIBaeT IJIaTHbIE OOpa30BaTEIbHBIC U MHBIC YCIYTH, IPEIYCMOTPEHHBIC Y CTaBOM U
NpU HAJIWYUU JIMIIEH3UW Ha OCHOBHOW BHJI JAeATelIbHOCTH. B VYcraBe ykazaH mepeueHb TIUIaTHBIX
00pa30BaTeIbHBIX U HHBIX YCIYT.

2.2. MAIOY CaMOCTOSITENIbHO ~ €XKErofJHo  pa3pabaThlBaeT  IEpeuYeHb  IUJIATHBIX
00pa3oBaTENbHbIX M WHBIX YCIYT, UCXOAS M3 BO3MOXHOCTEM YupexJeHus (Hajaudyue MaTepHalbHOU
0a3bl, KaJIPOBOI'O COCTaBa) U YPOBHS MOTPEOUTENHCKOT0 CIPOca Ha OCHOBAHUHU MPUMEPHOTO OTPACIEBOTO
MepeyHsi, YTBEPKAEHHOTO TTocTaHoBiIeHHeM Mbapa 1. Tomcka. [lepedens miaTHbIX 00pa30BaTEIbHBIX U
MHBIX YCIIYT YTBEp)KIAeTCsl MpUKa3oM 3asenyromero MA/IOVY.

2.3. IIpun oxa3zaHuU MJIATHBIX 00pa30BaTENbHBIX U UHBIX yeIyr MAJIOY 00s3aH0 co31aTh yCIOBUS,
TapaHTHPYIOIINE OXPaHy KU3HU U O€30MacHOCTh 37J0POBbSI BOCIIUTAHHUKOB.

2.4. MAIOY 00513aHO CBOEBPEMEHHO (10 3aKJIFOUEHUS JIOrOBOpPa) U B JIOCTYITHOM IS
O3HAKOMIIEHUsI MecTe mpenoctaButh llorpeburtento Heobxomumyro u goctoBepHyro o MAJIOVY u
OKa3bIBAEMBIX ychyrax WHGOpMaIuio, 00eCleYUBAIOIIYI0 BO3MOXKHOCTh HMX IPaBUIBHOTO BBIOOpA,
BKITIOYAIONIYIO B ceO0s:

YPOBHU M HANPABJICHHOCTh peaIn3yeMbIX 00pa3oBaTelbHbIX TPOrpaMM, (JOPMbI U CPOKU UX OCBOCHHS;

- TIEpEYCHb 00PA30BATEIBHBIX U MHBIX YCIYT U MOPSIOK MX MPEAOCTABIICHHUS;

- CTOMMOCTh 00pa30BaTEeNbHBIX U UHBIX YCIYT U MOPSIOK UX OILIATHI,

- KBATM(UKAIMK CTICIUATKCTOB, oKka3biBaronux [1JIOY;

- TIEPEYECHB JIBI'OT ISl ONIPEICIIEHHBIX KaTerOpUi Tpask/IaH.

2.5. CpenctBa, mnomyuenHsie MAJIOY OT oka3aHMsl TJIATHBIX 00pa30BAaTENbHBIX M WHBIX
YCIIYT, PacXoAylTCs B COOTBETCTBUMU C [lonokeHHeM O pacxOJOBaHUU CPEACTB, MOIYYEHHBIX OT
MIPUHOCSIIEH J0X0 AesTeNbHOCTU. KyprpoBaHUe BOITPOCOB PAaCXOJ0BAHUS ATHX CPEJICTB OCYIIIECTBISET
Mpe/CTaBUTENbHBIN opran - HaOmromaTenbHBIN COBET, JACHCTBYIOIIMII B COOTBETCTBHH C YCTaBOM
MAJIOY.

3. [Topsimok opraHu3anuy IpeaoCcTaBIeHUs TIaTHRIX 00pa30BaTENbHBIX U HHBIX YCIIYT
3.1 .CpenctBa, moly4e€HHBIE OT IPUHOCALIEH 10XO/ NeATENbHOCTH, OCTYAOT Ha JTUIEBON CUET,
OTKpHITHIN B JlemapTamenTe ¢puHaHcOB aqmMuHUCTparuu ['opona Tomcka.
32.MAJIOY nana opraHM3anuyd TPEAOCTaBICHUS TUIATHBIX OOpa30BaTENbHBIX M HMHBIX YCIYT
HE00XO0MMO:
- YBEIOMHTH JemapTaMeHT oOpa3oBaHus agmuHUcCTparuu [opoga Tomcka 00 opranuzanuu
JESTeNIbHOCTUA TI0 MPEJOCTaBICHUIO KOHKPETHBIX BHUJIOB O0OpPa30BaTENIbHBIX U MHBIX YCIYT B TEKYyILEM
y4eOHOM T'0Jly, BbIODAHHBIX Ha OCHOBAHMU IPOBEIEHHBIX MApKETUHIOBBIX HCCIIEIOBAaHUM (M3ydeHHE
crpoca Ha 00pa3oBaTeNIbHbIE U MHbIE YCIYTH C IIOMOUIbIO YCTHOTO MJIM MUCBMEHHOIO OIIPpOca poJuTeIeh
(WM 3aKOHHBIX TIPEICTABUTENCH ) BOCTUTAHHHUKOB);
- yTBepAUTH OO0mUM cobOpanueMm TpyaoBoro kouiektBa MAJIOY IlomokeHue O HampaBICHUSX
pacxoJ0BaHusl CPEJCTB, MOJYUYECHHBIX OT OKa3aHMs IUIATHBIX YCIYT U BBECTH €r0 B JICUCTBUE NMPUKA30M
3aBenytomero MAJIOY;
- u3gatb npuka3 3asexaytomero MAJIOY 00 opraHu3anMM KOHKPETHBIX BMJIOB  IUIATHBIX
00pa30BaTEeNbHBIX M UHBIX YCIYT C ONMpEAeNICHUEM KaJIPOBOI'0 COCTaBa, 3aHATOr0 MPEI0CTABICHUEM dTUX
yCIyr, Ha3HAYUTh OTBETCTBEHHOTO 3a OPraHU3alMIO IJIATHBIX O00pa30BaTENbHBIX M HHBIX YCIYT C
OIpeIeIEHUEeM Kpyra ero 00s3aHHOCTEH;
- 1 o3HakomiieHus [loTpeOuTeneil moAroTOBUTh MEPEeUYeHb MIATHBIX 00Pa30BaTENbHBIX H HHBIX YCIYT
C OnpeesEHHOM CTOMMOCTBIO OTHOT'O 3aHATHS Ha YeJIOBeKa U MPEeI0CTaBUTh €ro Ha 00ILEeM U TPYIIOBBIX
POIMTENHCKUX COOpaHUSIX;
- TPUHSATH 3asBJICHUS Y POIUTENEH (3aKOHHBIX MPECTaBUTENEH ) BOCHUTAHHUKOB, JKEIAIONINX MOTY4aTh
IUIATHBIX O00pa30BaTelIbHBIX M HHBIX yciayr. Ha ocHoBaHuM 3asBieHM c(OpMUPOBATH TPYIIIILI,



COCTaBUTH paclUCaHWe OKa3aHWUs IUIATHBIX 0Opa30BaTENIbHBIX U WHBIX YCAYr C YKa3aHHUEM BpPEMEHH,
MOMeNIeHN U Tex pabOTHHUKOB, KTO MX OKa3biBaeT. Pacmucanue ruaTHeIX 0Opa3oBaTeNbHBIX M WHBIX
YCIIYT COCTaBIIIETCS OTJCIBHO OT OCHOBHOrO pacnucanus MAJIOY;

- TPOM3BECTH PACUET MECSIUHOTO pa3Mepa POIUTENbCKOM MIIAThl, HCXO/Is U3 ONpeAeIEHHON JOrOBOPHOU
CTOMMOCTH OJTHOT'O 3aHSTHUS Ha YEJIOBEKAa, KOJIMYECTBA YICOHBIX YacOB 10 YTBEPKIACHHOMN ITporpaMmMe u
pacmucaHus OKa3aHUs yCIyr. 3akiIlo4yuTh C 3aKa3udKaMH JOTOBOPHl HAa OKa3aHHWE IUIATHBIX
00pa30BaTeIbHBIX U HHBIX YCIYT 10 (opMme, YTBEpKAEHHON NpHKa3oM MHHHCTEPCTBA 00pa3oBaHUs U
Hayku P® or 9 nexabps 2013 r. N 1315 "OG yrBepkaeHHH HpUMepHOH (opMbI goroBopa 00
00pa3oBaHMUM MO 00Pa30BATEIHHBIM ITPOrpaMMaM HAYaJIbHOTO OOIIET0, OCHOBHOT'O OOIIETO M CPETHETO
o0rmrero oopazoBanus",

- 0)OpMHUTH TPAXKJTAHCKO-TIPABOBBIC OTHOMICHHUS C PAaOOTHUKAMHU M CIICIUAIMCTaMH, 3aHSATBIMHA B
MPeI0CTaBIICHUH TUIATHBIX 00Pa30BaTEIbHBIX M UHBIX YCIYT:

a) 3aKIIOYUTH C JIMIIAMH, 3aHATBIMHA OpraHu3amuedl u oOcmyxkuBaHueMm nesteabHocTH MAJIOY 1o
MPEIOCTAaBIEHUIO TIATHBIX 00pa30BaTeNbHBIX U MHBIX YCIIYT, JOTOBOPBI BOZME3IHOTO OKA3aHUS YCIIYT;
0) B3aKIIOYNATH CO CIECHUAINCTAMH, 3aHATHIMH TIPENOJABATEIBCKON JESTEIBHOCTHIO, JIOTOBOPHI
BO3ME3/THOTO OKa3aHMsI YCIYT M0 O0YUYEHHIO;

B) OpPraHW30BaTh TEKYIIMHA KOHTPOJIh IO KAYeCTBY M KOJHMYECTBY OKAa3bIBACMBIX IUIATHBIX
00pa30BaTEIbHBIX U HHBIX YCIYT.

3.3. MAJIOY, oOcayxuBaeMO€ MYHUIIUITAIBHBIM OFODKETHBIM YUPEKICHHEM IIEHTPaTU30BaHHON
oyxrantepueit MJIOY (manee mo texcty - MBY IIb MJOYVY), yBemomiser Bbillie YyKa3aHHYIO
OyXraiTepuro O TPEACTOSAIIEM 3aUUCICHUH CpPEIACTB, IMOMy4aeMbIX OT OKa3aHUS IUIATHBIX
00pa30BaTEIbHBIX U UHBIX YCIIYT, Ha €€ JTUIEBON CUET M0 YUETY BHEOIOIXKETHBIX CPEACTB.

MAJIOY 3aximouaet norosop ¢ MBY 1Ib MJIOY Ha o0ciykrBaHHE TUIATHBIX 00pa30BaTEIbHBIX U HHBIX
YCIYT ¥ BEACHHUE HAIOTOBOTO yUY&Ta 10 HHUM.

4. lopsanok oopmiieHus OmIaThl U y4ETa IIIaTHBIX 00pa30BaTENIbHBIX U UHBIX YCIYT

4.1 TlpenocraBieHue TMJIaTHBIX OOpA30BaTENIbHBIX W MHBIX YCAYr OQOPMIISETCS JOrOBOPOM C
[TorpeOuTensiMu, KOTOPHIM PETJIAMEHTHPYIOTCSI YCIOBUS U CPOKU MX IMOJYYEHHUS U MOPSIOK PacuéTos,
npaBa, 003aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

4.2. Iensr Ha IUJJaTHBIX O0pa3oBaTeNbHBIX M MHBIX YCIyTr, okasbiBaemble MAJIOVY,
(GOopMHUPYIOTCS B COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX aKTOB TOMCKOW 00JIaCTH U T.
Tomcka mo BompocaMm I€HOOOpa3oBaHUS Ha IUIATHBIE YCIYTH, OKa3bIBaeMble YUPEXKJICHHSIMH Ha
OCHOBAHUU KaJIbKYJISILUN, PACCYMUTAHHBIX C YU4ETOM:

- MaTEpPUAIIbHBIX, TPYAOBBIX U IPYTUX 3aTpaT Ha OKa3aHME YCIIYT;

- HEOOXOUMOro J0XoJa C Y4Y€TOM BHJA JEATEIbHOCTH, KauecTBa U IOTPEOUTENBCKUX CBOWUCTB
IIPENOCTABIISIEMBIX YCIIYT;

- HAJIOT OB, IPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAAaTeNbCTBOM POD.

4.3. Omutara 3a IIaTHBIX 00pa30BaTENbHBIX U MHBIX YCIYT IPOM3BOIUTCS B O€3HATUYHON (popMe Ha CUET
JenapramenTa ¢puHaHCOB aJIMUHUCTpALUU I'. TOMCKa 110 Y4E€TY BHEOIOIPKETHBIX CPECTB.

4.4, MAZIOY 00s13aHO BECTH CTaTUCTHUYECKUI M OyXraiTepckuil yuér pe3ysbTaToB MPelOCTaBICHHBIX
IUTaTHBIX O0pa3oBaTeIbHBIX M MHBIX YCIyr. CTaTUCTHYECKMH M OyXraiaTepckuil yuyér M OTUETHOCTb
BEAYTCS Pa3/ieibHO 10 OCHOBHOW ACATENBHOCTH U TUIATHBIX 00pa30BaTENbHBIX U UHBIX YCIIYT.

5. PacxongoBanue CpCACTB, TOJYUCHHBIX 3a MMTPEAOCTABJICHUC TNIATHBIX 06p330BaTeJ'IBHBIX " UHBIX YCIIYT.

5.1 MAJZIOY nepeducisier yupeauTeno 00 10X0Aa OT OKa3aHUS MIIATHBIX 00pa30BaTENbHBIX M UHBIX
YCIYT.

5.2.Pacxo/ioBaHUME CPEJICTB, MOIYICHHBIX 32 MPEJIOCTABICHNE TUIATHBIX 00pa30BaTEIbHBIX U UHBIX YCIYT,
OCYIIECTBIISICTCS B COOTBETCTBUU CO CMETOHM JIOXOJOB M PACXOJO0B, YTBEPXKIEHHOH PYKOBOIUTEIEM
BBIIIIECTOAIIETO OpraHa yrpaBlieHusl oOpa3zoBaHueM u 3aBenyronmm MAJIOY.



6. IIpaBa u o0s3anHOCTH [loTpeduTeneil muaTHEIX 00pa30BaTENbHBIX U UHBIX YCIYT

6.1 Ilorpebutenu, monb3yroIKecs MJIaTHBIX 00pa30oBaTeNIbHBIX W MHBIX YCIYT, BIpaBe TpeOoBaTh OT
MAJIOY mnnaTHbIX 00pa3oBaTelIbHBIX M HHBIX YCIYr HaJJEXKaIlero KauecTBa, HEOOXOOUMYI H
JIOCTOBEPHYIO MH(OpMAIIHIO B COOTBETCTBUH C 11.2.4. HacTosero [TonoxeHus.

6.2. [loTpebuTenu, monb3yroIuecs MIATHBIX 00pa30BaTENbHBIX U UHBIX YCIYT, 00sI3aHbI:

- OIUIaTHTh B TIOJHOM OOBEME M B OTOBOPEHHBIE JOTOBOPOM CPOKH CTOMMOCTBH TPEIOCTABICHHOM
00pa3oBaTeIbHON M MEUIIMHCKON YCITyTH;

-  BBIMONHATH  TpeboBanmss  MAJIOY, olecreunBaroniye  KadeCTBEHHOE  MPEIOCTaBICHUE
00pa30BaTeIbHON U UHBIE YCIYTH;

- BBINOJIHATH WHBIE 00S3aHHOCTH, MPEAYCMOTPEHHBIE JOTOBOPOM.

6.3. [Ipu napymenuu MAJIOY cBoux o0si3aHHOCTEH 110 1oroBOpY, [loTpedurens Bipase:

- HA3HAYUTb HOBBIN CPOK UCTIOTHEHUS YCIIYTH;

noTpedoBaTh YMEHBIIEHUS] CTOUMOCTHU MPEAOCTaBIEHHOH YCIyTH;

noTpeOOBaTh UCIIOIHEHUS YCIYTU JPYTUM CIEUAINCTOM;

PacTOPrHyTh JOrOBOP B IOPSJKE, OIPEACIEHHOM 3aKOHOAATENLCTBOM PO.

6.4. TlpereHsuu u cropbl, Bo3HHKawmme Mexay Ilorpedutenem m MAJIOY, paspemarTcs 1Mo
COIJIALIEHUIO CTOPOH C MPUBJIEYEHUEM JIeTIapTaMeHTa o0pa3oBaHus aaMuHKucTpauu ['opoga Tomcka B
KayecTBe apOuTpa, NpU HE JOCTHIKEHUH COrJlacus B CyleOHOM TMOpSiKE B COOTBETCTBUH C
3aKOHOJIATEILCTBOM PD.

7. KoHTpoIb ipeaocTaBieH s IIIAaTHBIX 00pa30BaTeIbHBIX U UHBIX YCIYT

7.1 .KoHTponb OpraHu3alid W KayecTBa BBIMOJHEHUS IUIATHBIX OOpa30BaTENbHBIX W WHBIX YCIYT, a
TaK)Ke MPaBWIBHOCTh B3uUMaHUsA MiaTel ¢ I[loTpeburteneil ocCylecTBIAIOT B IMpenenax CBoOeH
KOMITETCHIINH:

- aamuauctpauus MAJIOY;

JernapTamMeHT oopa3zoBanus anMuHuctpanuu ['opoga Tomcka;

MBY 1Ib M10Y;

roCyapCTBEHHBIE OpraHbl M OpraHu3alMy, Ha KOTOpPbIE B COOTBETCTBHUU C 3aKOHAMH W HHBIMU
npaBoBbIMH akTamu P® Bo3znoxkeHa mpoBepka nesareabHoctd MAJIOY.

8. OTBETCTBEHHOCTH

8.1 .OTBETCTBEHHOCTh 3a OPraHM3alMI0 M KAadeCTBO IUIATHBIX OOpa3oBaTENIbHBIX W HHBIX YCIYT B
MAJOY necér pykoBoautens MAJIOY.

8.2.  IlepconanpHyro OTBETCTBEHHOCTH 3a LI€JIeBOE UCIIOJIb30BAHNE ICHEKHBIX CPEICTB,
MOJTYYEHHBIX OT OKa3aHUs TUIATHBIX 00pa30BaTEeNbHBIX U UHBIX YCIYT, HecE€T pykoBoauteias MAJIOY.
8.3. B cmywae He mpemocraBieHuss B MonHOM oO0BEMe [loTpeOuTeNnto OMIa4eHHBIX IUIATHBIX
oOpazoBarenbHbIX U HHBIX eIy MAJIOVY 06s3an mo TpedoBanuto [lotpedurens BO3MEeCTUTh CTOUMOCTh
HE OKa3aHHBIX YCIIYT.

LIOKYMEHT MOAMWCAH SNEKTPOHHOM MOANWCHIO
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